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embraced these words, as well-managed change continues to provide CWSDS

Change arises as Ontario’s Ministry of Community and Social Services implements
its transformation agenda in the Developmental Services sector. That, of course, has
a trickle-down effect on CWSDS. We continue to be viewed as an agency well suited
to help individuals with highly complex behavioural needs, at a time when the
pressure to serve those with special challenges has never been greater.
Our ability to coordinate services has changed. As a leader in the Community
Networks of Specialized Care, CWSDS was instrumental in helping define a new and
broader mandate to coordinate and support those coming into our care. The
Networks better allow us to access services from many sectors, including
developmental services, health, research, education and justice, to improve the
quality of our offer.

On the front lines of CWSDS, change is ever present. For the second year in a row, we have managed deficits
resulting from increased operating costs and renegotiated labour contracts. We share in the sector challenge of
operating without an increase in our base budget in nine years, and we accomplish it well.
Our access to the labour force is changing. We employ very special and skilled people. Good candidates are
becoming more difficult to find “close to home” as we fill vacancies resulting from retirements and job advancements. We have strengthened our ties with Community Colleges and other organizations so that we continue to
find the very best.
Our mix of clients is changing. Our residents at 53 Bond Street and some in the community homes are aging
and, sadly, we have lost several who were with us for a long time. This can result in transfers among our
houses, so we use our space cost-effectively. We are adapting programs to allow our residents to age in place.
As a recognized specialist in highly complex needs, a higher number of those who join us require complex
behaviour support programs and clinical intervention. Our clinical resources are responding to the challenge.

...continued on Page No. 2
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We are heartened at the creativity and flexibility with which the organization is managing change. Our Board
and CWSDS’ management have updated our strategic plan to ensure that we continue to lead innovation in our
niche, and that we deliver our services to the highest standards. Mindful of our financial challenges, we are
putting an emphasis on doing things in more cost-effective ways and finding additional sources of funding
through grants (such as that from Trillium that supports our Quality of Life project) and charitable donations.
The Holiday Appeal, piloted this past season, was very successful in attracting new donors. We will continue to
attract qualified and dedicated staff that share the CWSDS values of accountability, adaptability, collaboration, inclusion, innovation and respect.
We want to thank the CWSDS staff, families and others for their support of ongoing change and encourage all
of us to remain flexible. While we may do some things differently, our commitment to ensure the best quality
of life for those we support continues to be the most important thing we do.
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Residential / Day Services:
Terri Britton-Kennedy - Director of Services
It is my pleasure to be able to share the many positive opportunities occurring in our services. We provide
diverse specialized programming that ranges from geriatrics to high intensity treatment programs. It is the
dedicated and loyal teams surrounding the people we support that encourages the improvement of people’s
quality of life. All our Residential Services’ and Day Services’ teams work tirelessly on a day to day basis. They
are supported by a devoted group of managers; each manager and their programs are highlighted in this
report. Dede Batson and Joanne McCallum lead the teams with enthusiasm. Audrey Meissner and Sylvia
Fattore bring a wealth of knowledge to support our clinical teams. All of the people in service have access to
support from clinicians, which include psychiatrist, physicians, nurses, physiotherapist, behaviour therapists,
occupational therapist, speech-language therapist, and chiropodist. We participate in Quality Assurance
Measures (QAM) reviews and Accreditation, and are pleased to look at the recommendations that assist us in
improving the way we engage our services. We are actively participating in a Quality of Life project in partnership with Community Living Oakville. You will see in the next few pages the activities and work that the individuals, staff and managers outlined in their updates and I would like to thank everyone for their support in
making CWSDS as successful as it is.

Joanne McCallum - Area Manager for:
House One, Two, Nine, Day Services, Respite House, STATE, Tribecca
House One - Managed by Michelle Thurgar

House One is a geriatric home that cares for nine
individuals with various needs. Each individual

has their own personalized bedroom. This year they had their main bathroom renovated to suit the needs of
the individuals living in the home - railings were attached to the walls to assist those with
mobility concerns. The individuals in the home have access to support from an occupational therapist, behaviour therapist, nurse, physician, chiropodist and psychiatrist.

House Two - Managed by Michelle Thurgar
House Two cares for eight individuals with complex needs. For privacy,
each individual has their own personalized bedroom. A behaviour
therapist is involved with some of the individuals in the home. They are
all involved in many outside activities including shopping for personal items, walks in the parks and
community dances.
Celebrating the holiday season

House Nine - Managed by Stephanie Mitchell
Individuals and staff are settling in nicely after renovations were
made to their home and gardens. Recreation is at the forefront of
planning, by making sure to create pleasant days and events that
include family and friends (BBQs, High Tea in June, etc.). They
hosted a housewarming party in October with entertainment by
Steve Vaughn and an in-house theatrical experience at their
Christmas celebration.
To: Georg, Robin and Whitney:

There are no goodbyes for us. Wherever you are, you will always be in our hearts!
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Residential Services continued...
Tribecca supports five very

Tribecca - Managed by Kyle Whalen

special individuals who

have a variety of developmental / physical / behavioural and mental health
challenges. We focus on community inclusion - shopping, dining, walking
Tribecca loves Halloween!

in parks and on trails. We currently await the results of participating in a
joint Quality of Life initiative (CWSDS and Community Living Oakville)
that used tools to assess and outline areas of opportunities to support the
individuals to improve their quality of life.

(See Also Article on Page No. 8)

Respite House - Managed by Rose Thachuk
The Respite Program provides non-emergency respite to
families and caregivers. The Program is designed to
ensure people have an active, safe and happy stay, focusing on recreational activities.
Our guests range in age from 5 to

The welcoming staff at
Respite House

65, have a developmental disability and include people who
are medically fragile, have a mental health diagnosis and / or complex behaviours. We have a weekend every
six weeks specifically for children. Our guests can spend up to 10 days a month in the home.

S.T.A.T.E. - Managed by Amanda Poelmann

Shahrukh on a hike

S.T.A.T.E. has restructured their processes to provide individualized programming for a
period of up to nine months. Over this past year we have had 2 successful admissions and 3
discharges. Each program is dedicated to meeting individualized goals towards assisting
and supporting with independent and coping skills, increasing community participation,
and reducing behaviours. S.T.A.T.E. plays a huge component of “bridging the gap” by
working through the immediate crisis and moving individuals on to bigger and better
things; helping to create a better version of themselves. Our staff and clinical team aim to
provide the best quality programming to assist individuals with reaching their highest
potential.

Day Services - Managed by Alfred Barretto

Over the past year Day Services has evolved to provide more
meaningful, community based and individualized programs.

Day Service has taken on a more social, recreational and pre-employment focus. The staff have been instrumental in
assisting individuals attending Day Services to have new opportunities / experiences both at the centre and in the community. Within the centre we have had: karaoke, yoga / meditation, swimming, gym, music, arts, pet therapy, cooking,
sewing, reading, sign language, talent show and other special events. Community based activities included: theatre
production of Machine de Cirque, Velodrome, Royal Botanical Gardens, local boat cruises, museums, etc. Individuals
participated in community based volunteer activities such as the Parks Ambassador program, a food delivery program,
Salvation Army program and a community recycling program. Nine individuals from CWSDS’ Day Services attended the
Jobsmart pre-employment training through Community Living Oakville. Day Services will continue to evolve in an effort
to help individuals experience new things, find their passions and meet new people.

(See Pictures on Page No. 6)
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Residential Services continued...
Dede Batson - Area Manager
House Six, Dorset, Gallager, Grand Blvd., Halton Hills, Hillside, Pineview, Star Lane
Gallager - Managed by Rose Thachuk
It has now been four years in our new home!! We have been busy - out
and about. We love to spend time outdoors in the summer, visiting
the beach, hiking, playing ball, walking or just relaxing on the patio
with a magazine. One of the gentlemen enjoyed his first visit overnight to Wasaga Beach. We continue to explore our neighbourhood,
learn new skills to assist in our home, and explore new activities to
enjoy in our free time. We love to see our families and visit with them
Donald and James relaxing

every week.

Dorset - Managed by Ginny Scott
The Dorset crew has had a busy year. Trips have
been taken to various places, such as Collingwood
and the Botanical Gardens. They attended outdoor festivals and music recitals at the local
church. We are looking forward to spending time

“With Glowing Hearts” - We congratulate
George from Grand Blvd., who took his Oath
to become a Canadian Citizen on May 9th.

in our backyard paradise amongst the vegetable
gardens and fragrant shrubs. Our Snoezelen room

Grand Blvd. - Managed by Ginny Scott

has had lots of use this long winter and everyone

As above, everyone at Grand Blvd. celebrated with

is looking forward to spring.

George and shared in the excitement on his special day!
The guys remain enrolled in their favorite sports,

Star Lane - Managed by Ginny Scott

bowling, swimming and floor hockey. Many of them

The summer proved to be an exciting time for many of

participated in the COVE (Community Of Voices

the ladies. Summer camp and Fern Resort were the

Everywhere) meetings and planning (in collaboration

places to be. The ladies, just like the men from Grand,

with local community agencies) to provide a one-day

participated in the Cove meetings and planning. They

conference, ending with a dinner / dance. Everyone is

attended theatre productions like Bat out of Hell and

active in their community and still enjoy their time

dinner theatres. They attended all the CWSDS social

spent at the main Centre.

events, movies, lunches and painting nights. They all
enjoy being busy!

House Six - Managed by Jackie Currie
Over this past year, we have had two individuals move out of House Six to other
locations and have welcomed two more gentlemen to House Six. They have
attended basketball games, theatre plays, conservatories, museums, - the list is
endless and lots of fun!! These men love the outdoors, swimming, walks, music,
watching movies, visiting their families and also enjoy when their family come by
to visit them. The staff at House Six continue to encourage and support the
individuals when introducing them to new activities and experiences. Staff are
always looking for creative ways to include the individuals in their community,

Mark at the park

foster new relationships and support them in learning new skills.
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Residential Services continued...
Hillside - Managed by Christine Higenell
The gentlemen at Hillside have had many enjoyable

Halton Hills - Managed by
Christine Higenell

experiences over the year. Some activities they have enjoyed

This past summer, Halton Hills planted, main-

and look forward to are: visiting Ray's Reptile Zoo, going to

tained and harvested an herb garden. They

the movies, visiting the Sugar Shack, Canada's Wonderland,

then used the herbs in deliciously prepared

Hands on Exotic, paint night and baking. Earlier this year

dinners for weeks on end. Halton Hills likes to

Hillside said goodbye to one of their housemates who moved

keep busy and have participated in drum clinics,

to another location within CWSDS. They then welcomed a

African Lion Safari, swimming, walking track

new peer to Hillside and with the warmer months ahead they

and visits to local conservation parks. They are

are looking forward to getting out and sharing new

looking forward to another fun filled summer of

experiences together.

great activities.

Pineview - Managed by Carla Scibetta-Heathfield
The four individuals at Pineview have been involved in many
activities outside of their home such as going to Niagara Falls,
shopping at the Toronto Eaton Centre and enjoying jazz
certs. They have also enjoyed participating in their

Mike petting a lizard

con-

com-

munity events and attending all CWSDS’ activities. The
Pineview individuals have set daily activities schedules which
they enjoy and have had some new activities to choose from.
They always look forward to spending quality time with their
families. In April, Pineview hosted an awareness “Walk for
Autism”. Individuals from other homes came to walk the track
in their backyard and then stayed for a fantastic lunch.

Yurii riding the
subway

Pineview is hoping to host more events throughout the year.

Having fun at
Day Services

As part of Bronte Harbour’s celebration of Canada 150, the
individuals and staff in Day Services painted a Muskoka chair.
The chair is now proudly displayed at the Front Desk.
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Behaviour Services:
Audrey Meissner, M.Ed., BCBA Clinical Director
2017 marked an exciting year for CWSDS as we launched a new initiative focused on addressing the needs of
individuals by enhancing their skill sets. Teaching proactive skills to maximize a person’s abilities is a Quality
Assurance Measure that is consistent with Ministry standards. The mission for 2018 involves the Behaviour
Therapists (BTs), along with the Behaviour Therapist Assistants (BTAs), conducting skills-based assessments
for the people we serve to ensure the skill acquisition programs selected are individualized to each person’s
strengths and areas in need of development. These skill acquisition programs are designed to teach skills that
reduce the risk of harm, promote independence, and contribute to outcomes that are meaningful to each unique
individual.

Conducting a skills-based assessment.

Using an app on the iPad to communicate.

Learning how to make a smoothie.

Several of the skills we’ve taught over the past year include: teaching individuals to independently communicate their wants and needs using communication applications on iPads and tablets as well as Picture Exchange
Systems; following recipes to make a variety of meals including delicious smoothies; and completing various
chores to name only a few! A huge thank you goes out to our team of highly motivated, intelligent and
dedicated BTs and BTAs who work tirelessly every day to maximize the potential of all our individuals.

Nurses and Clinicians:

Sylvia Fattore - Clinical Director

It is with much appreciation that I congratulate the nurses and clinicians on another exceptional year of
nursing and clinical work at CWSDS.
The nurses and clinicians bring several important characteristics to each of their encounters with the people
we support, families and their colleagues including: clinical expertise, an astute ability to assess a person’s
needs in order to create individualized treatment / care plans, the ability to organize competing priorities and
most importantly, an absolute passion for caring. These characteristics are expressed in many ways, especially
in the genuine and heartfelt relationship that is established between the nurse/clinician and the person
supported.
As we move forward into this year of new challenges and opportunities, I encourage our nurses and clinicians
to continue their dedication to excellence in service provision. Please know that your contributions are valued
as we all work together to provide the best experience and outcomes for the people we support.
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Congratulations to Dr. Jay Rao who was awarded the Hull-Roeher
Award of Merit for 2018 in recognition of his work in the field of developmental
disabilities. It was the unanimous decision of the Board of Directors of the Ontario
Association on Developmental Disabilities (OADD). This award is presented in
honour of John Hull and G. Allan Roeher, each of whom made a significant
contribution in the field of developmental disabilities within the Province of Ontario
and is to be presented to an individual who has made an outstanding contribution
or special achievement in the following areas: education, humanitarianism,
research, service.

Congratulations to Dr. M.V. Khan who was a recipient of the
Canada Sesquicentennial Award, presented as part of Oakville’s Canada
Day celebrations. The award was created to acknowledge and thank those
who, through their actions, promoted inclusivity and celebrated diversity,
worked to improve the environment and / or who championed justice,
equality and democratic stewardship. As well, it honours those making
contributions that have, or are currently, making Oakville and Canada a
happier, healthier and stronger place to live.

Quality of Life Project - Grant Provided by the
Ontario Trillium Foundation
Central West Specialized Developmental Services (CWSDS) and Community Living Oakville (CLO) were the
recipients of an Ontario Trillium Foundation Seed Grant in July 2017. Both organizations have collaboratively partnered together with the shared vision to measure and enhance the quality of life for persons
supported within CWSDS and CLO. Members from CWSDS and CLO, persons supported, MPPs and MPs
gathered together in December 2017 to acknowledge and show our appreciation to the Ontario Trillium
Foundation for giving us the one-year Seed Grant.
This initiative provided CWSDS and CLO with a Quality of Life Project Lead to measure and make meaning
of what persons supported express as the most important to them in their lives. A Steering Committee and a
Working Committee have been formed with the purpose to bring together members from both organizations
once a month to discuss progress, methods and future goals. They have chosen to implement the use of the
Personal Outcome Measures from the Council of Quality and Leadership to achieve an accurate and meaningful measure of quality of life.
The project contains two main phases. While the first phase is to measure quality of life of 40 persons
supported within CWSDS and CLO through the use of Personal Outcome Measures, the second phase aims to
communicate results, celebrate the continuous support provided and to embrace the opportunity to further
enhance services and supports. This project has been an exciting initiative and a unique opportunity to come
together with a community partner and strive to further improve the lives of the persons that we support!
We invite you to check out the Council of Quality and Leadership’s website to further learn about the
Personal Outcome Measures:
https://www.c-q-l.org/the-cql-difference/personal-outcome-measures

9

Dual Diagnosis Service:

Sylvia Fattore - Clinical Director

The Dual Diagnosis Service (DDS) has been part of Central West Specialized Developmental Services since
2005 - providing service and support to adults who have an intellectual disability and behavioural and / or
mental health diagnosis. The past year, 2017-2018, has once again been a very successful and very busy year
for DDS, as we supported 145 of the most complex individuals within the Peel, Halton, Wellington, Waterloo
and Dufferin Regions.
The DDS team comprises resource workers and clinicians who engage in outstanding work every day, in the
delivery of service, as they assist to improve the lives of the people they support. This view is also shared by
many of our consumers, as affirmed in the testimonials below:
Wellington Family Member - “We felt very supported, a very good program, good recommendations, we
appreciated the personal contact and empathy”
Halton Family - “Most helpful was learning the many factors to behaviour, learning new techniques to move
forward. Reducing my son’s anxiety with the assistance of medication was paramount for a
better quality of life for our family. All staff were very professional, knowledgeable and
showed concern for our son. All were available when necessary. We appreciated all services –
Great job everyone!”
Peel Family - “The most helpful was getting my family back on track so we can have a normal life interacting
with each other.”
The DDS team (pictured here) is dedicated to providing
exceptional service and improving outcomes. We are
very proud of the services we are able to offer and I am
extremely proud of the team’s work. I highly commend
them for their dedication and commitment exhibited on
a daily basis; they are an outstanding team providing a
vital service to our communities.
In 2017-2018 the DDS team increased their caseload by 7 compared to the previous year and of note, our intake
department continued to be very busy processing a total of 72 referrals. The chart on Page No. 13 depicts the
breakdown of the total number of people supported in DDS and intake statistics.
Additional services offered by DDS are: Parent Management Training Workshops and Social Skills Groups.
Our Parent Management Training Workshops support families in learning approaches to treating behaviour
problems. Testimonials from participating parents relating to information attained in the workshop are cited
below:
“I can associate my son’s behaviours with positive behaviour modifications I have learned.”
“Recognizing that others face similar challenges and realizing the value of gathering info in order
to problem solve behaviour stimulus.” “
Getting both parents on the same page!”
The Social Skills Group (based on the Walkers Social Skills Curriculum) offered for the people we support, was
also very well received, as seen by the testimonials below:
“She really enjoyed her time during this group. She has asked numerous times if there will be another
one she is able to attend.”
“He appears to be proud of himself on numerous occasions and that is always beneficial!”
“She seems to talk more about her feelings, which is a good thing.”“
“It was great to have peer interaction as a learning tool and be able to make new friends outside her usual circle.”
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Halton Support Services:

Robert Bingham - Director of Services

Halton Support Services (HSS) continues to provide a variety of supports to individuals with a developmental
disability and children with a mental health diagnosis and their families.
See service statistics on Page No. 13.
This fiscal year Halton Support Services has
supported 1,742 people through our Service Coordination and Respite Program. We have continued to
see a significant increase in the number of referrals
(40) from Developmental Services Ontario (DSO).
The 2017 - 2018 year has been one of significant
change for Halton Support Services; we are now
partners with Reach Out Centre for Children
(ROCK) in the delivery of coordinated children’s
services and have entered into a unique partnership with our two children’s service coordinators.
CWSDS and ROCK are thrilled that this partnership will lead to better service for children and
their families.
Again this year the HSS Sex Esteem program has
supported people with intellectual handicaps with
an opportunity to discuss their sexuality in a safe
and supportive environment. The program fosters
communication between caregivers and the people
they support, and promotes healthy sexuality. We
have been given a Grant from the Region of Halton
to continue this program into 2018 - 2019.
The Respite Program provided in and out of home
respite assistance to over 722 families. Camp
funds were provided to 210 individuals to help
support them at camp and to experience camp life.
Autism Initiative funds were managed by our
Respite Program staff and they worked closely with
the Service Coordinators to assist families with
extra-ordinary support for their children with a
diagnosis of Autism.

Our Sibshops continue to be a well-attended program
run by HSS. This program is geared to children who
have a sibling with an intellectual handicap or Autism.
The workshops are offered for children ages 7-12 and
provide an opportunity for siblings to share their
experiences and learn about different disabilities.
Our Respite Program continues to make inroads in
connecting with families (59) who have a child identified as Medically Fragile Technology Dependent. We
have partnered with local Community Care Access
Centers (CCAC) and connect with these families to offer
support through our Respite department.
HSS was used as a transfer payment agency for 625
families accessing Special Services at Home (SSAH) and
for 84 families accessing Passport funds. This was an
increase of 38 and 26 respectfully over the past two
years. In part due to Bill 148, HSS will no longer pay
these workers directly. HSS is working closely with
families to transition to the new model of payment.
I would like to thank the staff at Halton Support
Services for their continued hard work, their dedication
to the families that we support and end with a quote
from a parent we have supported:
“Thanks (staff member’s name), we had a great
trip
M was unbelievably well behaved! Thanks
again for all that you do. It is the first family
vacation in 5 years “

Service Resolution / Solutions: provides support to families, children, youth and adults with complex needs
that cannot be met within available community resources. We continue to provide a link between Halton’s
families, cross-sectorial community partners, and our Ministry representatives to share individual stories,
information on gaps and trends, and the overall needs of the Halton community. This service continues to
grow; increasing the amount of funding flowed each year to support our most complex children, youth and
adults with varying diagnoses, presentations, and service needs. Intensive Resource Coordination:
provides complex case management and cross sectorial service coordination and oversight to children and youth
with complex needs who require services to be delivered outside the family home. Focus is placed on targeted
treatment, capacity building, and successful transition planning and supports upon return to the family home.
The need for this service continues to grow and service targets are exceeded every year. We have noticed that
the complexities of the situations families are facing are changing and Service Resolution / Solutions continues
to attempt to keep current with these changes.
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Financial Summary - 2017 - 2018:

Kelly Kocken - Director

Central West Specialized Developmental Services had an operating surplus of $765. (0.001%),
with 96% of revenue going directly to programs and services for individuals.
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Community Network of Specialized Care
(Central West Region): Tara Hyatt - Coordinator
The Community Networks of Specialized Care (CNSC) continue to work alongside our community partners in
working towards an efficient and effective cross-sector service system that supports individuals with developmental disabilities and mental health needs and/or challenging behaviour. This year the Ministry of
Community and Social Services shared a new vision and direction for the CNSCs provincially and has been
working with CNSC agencies on a Refreshed Mandate with an April 2018 launch date.
The goal of the refreshed mandate is to support adults with developmental disabilities who have complex and
multiple needs by:

Coordinating support and service within and across sectors by providing complex support coordination for
individuals, and acting as a resource to service agencies, Developmental Services Ontario (DSO) and local
system planning tables (including urgent response and service solutions / case resolution);


Providing provincial coordination of videoconferencing and French Language specialized resources; and



Building capacity through education, mentorship and support to other case managers and service agencies.

The CNSCs are expected to fulfil their mandate by utilizing the four functions
illustrated on the right:
The Dual Diagnosis Justice Case Manager role supports adult individuals
through the criminal justice system and ensures supports are in place to
reintegrate into community life in Waterloo, Wellington and Dufferin.
As part of the Health Care Facilitation (HCF) role, we promote and integrate the
Tools for the Primary Care of People with Developmental Disabilities into
practice and focus on building capacity with community physicians and psychiatrists. The goal of this service
is to help physicians and psychiatrists increase their skills in understanding and supporting individuals with a
developmental disability or a dual diagnosis. This year, through the CW CNSC, over 120 clinical hours of
specialized psychiatric consultations with Dr. J. Rao were provided for individuals living within Central West
Region. The HCF position has also supervised seven Centennial nursing students on placement with us and
had two medical students placed with us this past fall, to shadow Dr. Rao.
The Central West Network is in its fourth year of running the Common Thread Initiative (CTI). CTI helps
residential program teams respond to and solve problems related to complex and challenging behaviours.
Using the Common Thread Initiative problem solving process and accompanying tools, participating organizations will improve the service and quality of life for individuals with developmental disabilities and complex
mental health needs. CTI requires a cross-section of program team members to participate in eight learning
units over ten months, both in-person and online. A program evaluation was completed with past participants
in the fall with very positive feedback.
We have recently moved away from Ontario Telehealth Network (OTN) to a cloud-based system (for our
videoconference event needs) allowing easier access in the community by connecting to events via laptop, tablet
or cell phone, while maintaining security and confidentiality.
The Networks have an improved website that provides information and resources to our community.
Please visit our site at: www.community-networks.ca
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CWSDS - By The Numbers -

There were 105
hours of
educational, adm
inistrative
and / or clinical vi
deoconference
events provided.
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Central West Region Passport Program:
Beth Watson - Manager
This year the Passport Program provided funds to 4,026 individuals who reside in the Central West Region.
There were 233 people who came off the registry to start receiving either new funding or an enhancement of
their funding. The Passport Program managed, on behalf of the Ministry of Community and Social Services,
$42,364,237 in Passport funding.
Due to Bill 148, the Fair Workplaces, Better Jobs Act, there was an increase of 15% to all Passport recipients’
funding allotment, making it a very busy time at year-end.
The following is some feedback that the Passport Program received from individuals / families this year:
“I love calling Central West Region Passport Agency as I know I will get a live voice”.
“The Customer Service Reps are so patient and take the time to listen to me”.
“The Customer Service Reps go above and beyond in their jobs.
The Passport Community Development Team was developed to help bridge the community needs with
services. They continue to assist individuals and families in finding supports and services in their respective
community. The Developers meet with each new recipient to review the Passport Guidelines and point them
in the right direction. The Passport Developers also continue to implement and teach the course “Safety for
Independent Living”. The course is well received and the individuals have thoroughly enjoyed it and learned
from it. This past fiscal year the Developers have held resource fairs in each community, parent night information meetings, camp fairs and lawyer information sessions.
The Passport team also worked very hard at relocating our offices back to Oakville during the busiest time of
year. The dedication of the staff in this department is evident in the work that was done this past year. They
not only work hard, they care about each and every person who gets Passport funding. I would like to say a
big THANK-YOU to the staff at the Passport office for their commitment and dedication to their roles within
the Developmental Service Sector.

In Recognition of CWSDS’ Volunteer Contributions in
2017-2018, We Thank the Following:
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The Ministry of Community and Social Services’ Compliance team conducted audits in 2017-2018 and
found CWSDS to be In Compliance with Ontario Regulation 299/10 of SIPDDA and with policy directives
applicable to MCSS-funded services and supports for adults with developmental disabilities. CWSDS continues to meet the requirements of the Accessibility for Ontarions Disability Act and is in compliance
with the French Language Services Act / Developmental Services Sector. CWSDS is working towards
an on-site visit with Focus Accreditation in 2020.

Human Resources:

Michelle Rolston - Director

Human Resources: Michelle Rolston - Director

As the availability of qualified candidates within the Developmental Services sector declines, the challenges
with recruitment remain a high priority. We are working to position ourselves as an employer of choice, as we
are one of the very few within our sector that offer a defined benefit pension, along with our other competitive
benefits. Over the past year our recruitment team, including Stephanie Philips who was with CWSDS for a
short time, and our main recruiter, Laura Reyes Rodriguez managed the following:
Our Scheduling Department said goodbye to
Jessica Parmenter who moved on to train in a
new field. We wish her well in her new line
of work. Meena Dev continues to support scheduling on the day shift.
When we welcomed Tajinder Hundal, Human Resources Manager back from maternity leave, Cheryl Lane
moved in to a temporary contract role of Personnel Officer, which concluded on March 31, 2018. We wish
Cheryl all the best in her future endeavours.
It is a testament to the organization, our employees and most importantly the individuals we serve, when we
look at the tenure of our many long term employees who demonstrate their commitment to this field. We
congratulate the following employees on their long-term service:

The following staff retired during the fiscal year April 2017 - March 2018:
We wish them all the best!
Janis Dewing
Louise Prior*
*Denotes staff who have retired and have opted to work as Relief staff.
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Board of Directors

Central West Specialized
Developmental Services
53 Bond St.
Oakville, ON L6K 1L8

2017 / 2018
Susan Quinn-Mullins - Chairperson
Mike Nero - Vice Chairperson / Treasurer
Robert Hickey - Secretary

Phone: 905-844-7864
Fax:
905-844-3545

Wendy Archibald
Monica Bettazzoni
Jill Bradbury
Olga Gappasova
Denise Mitchell
Catherine Potechin
Brenda Singer

Visit our website!
www.cwsds.ca

Vision
Recognized as driving innovation and excellence in specialized
services for individuals with developmental disabilities

Purpose
To improve the quality of life for individuals with developmental
disabilities who have complex needs by providing
specialized services and supports

Values


Accountability



Adaptability



Collaboration



Inclusion



Innovation



Respect

